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SEND Clinic 

If you would like to speak to a 

member of our team, please 

contact your school office who 

will be able to arrange a time 

with you. 

If you would like to discuss your 
child’s needs with someone, who 
is trained and impartial you can 
contact the Norfolk Parent Part-
nership on: 
 

parent.partnership 
@norfolk.gov.uk 
Or call them on: 
01603 704070  

 
For more information on 

Norfolk’s offer, please visit their 
website;  

www.norfolk.gov.uk/SEN West Norfolk 
Academies Trust 

 
Information about 

Special 
Educational Needs 

and Disabilities 
(SEND) 

 

For our Primary 
School Parents and  

Carers 

We work  w i t h  a  
l a r ge  number  o f  

ex t e r na l  
se r v i ce s  inc l u d ing :  
 

 Speech  and  Language  

 Educa t i ona l  P sycho l ogy  

 Spec i a l i s t  Lea rn i ng  Sup-
por t  Teacher  

 Au t i sm Suppor t  Teacher  

 Nor fo l k  5 -19  Hea l thy  
Ch i l d  

 Behav i ou r  Spec i a l i s t s  

 Soc i a l ,  Emot i ona l  and  
Men ta l  Hea l t h  suppor t  

 Schoo l  2  Schoo l  Suppor t  

 Access  t o  Techno l ogy  

 Pandora  

 Ea r l y  He l p  Team 

 Spec i a l i s t  Resou rce  Ba -
ses  (SRB ’ s )  
 
We  work  c l ose l y  w i th  Oc-
cupa t i ona l  and  Phys i o -
t he rap i s t ’ s  t o  ensu re  t ha t  
t he  s choo l ,  c l a ss room and  
resou rces  meet  t he  needs  
o f  ch i l d ren  w i th  d i sab i l i -
t i e s .  
 
Pa re nt  p a r tn e rs h i p  i s   
es se nt i a l  an d  w e  wo rk  
ha r d  t o  e ns u re  t ha t  th e  
vo i ce s  o f  y ou  a n d  yo u r  
ch i l d  a re  a l w a ys  l i s -
ten ed  t o .  

 
 



What are Special 
Educational Needs 

(SEN)? 
 
‘A child or young person has 
SEN if they have a learning diffi-
culty or disability which calls for 
special educational provision to 
be made for him or her.’ 
(SEND Code of Practice, January 
2015) 
 

What are learning 
difficulties? 

 
Learning difficulties include: 

 

 Speech, language and com-
munication needs 

 Moderate learning difficulties 

 Profound and multiple learning 
difficulties 

 Specific learning difficulties, 
such as dyslexia  

 
Learning can be affected by:  

 

 Behavioural, emotional and 
social difficulties. 

 Mental Health conditions. 

 Emotional traumatic experi-
ences. 

 Autistic Spectrum Disorder. 

 Attention Deficit Hyperactivity 
Disorder (ADHD). 

 Oppositional Defiance Disorder 
(ODD). 

 Pathological Demand Avoid-
ance (PDA). 

 Multi-sensory impairments. 

 A medical condition or disabil-
ity.  

What are disabilities?  
 
A child or young person has a 
disability if they have a physical 
or mental impairment that has a 
substantial or long-term effect on 
their ability to carry out normal 
day-to-day activities. Research 
suggests that about six to seven 
percent of children are disabled.  
 
Children and young people with 
the most complex needs will re-
quire specialist services. They 
will require support with their 
health, education or physical, 
intellectual, emotional, social or 
behavioural development, due to 
disabilities. 
 

Disabilities can include: 
 

 Multiple and complex health 
needs or chronic illness 

 Sensory impairment such as 
hearing loss, visual impairment 
or deaf-blindness 

 A significant and long term 
learning difficulty 

 A physical disability 

 Autistic spectrum disorder 

 A severe communication disor-
der 

 A significant preschool devel-
opmental delay. 

 
A learning disability is a 

range of difficulties that will 
affect someone their whole 

life. 
 

Our SEN Offer 
 

We are here to listen. You can 
always speak to your child’s 
class teacher or a member of the 
SEN team about any concerns 
you may have. The earlier that 
problems are identified the 
quicker we can react and take 
the necessary action to support 
your child. 
 
We pride ourselves on making 
reasonable adjustments to your 
child’s learning following Nor-
folk's guidance ’Provision Ex-
pected at Sen Support’ (PEaSS - 
please see separate leaflet). 
 
Every SEN child has a ‘Pupil 
Passport’ ensuring that all staff 
working with them are aware of 
their difficulties and what they 
can do to help with their learn-
ing. 
 
In some cases targeted in-class 
support or interventions may be 
required. This is delivered by a 
Teacher or Teaching Assistant on 
a 1:1 or small group basis. 
 
If targeted support and/or inter-
ventions have a limited impact 
then we will seek support from 
outside agencies and experts. 
 
Where required, we will work 
with you to apply for an Educa-
tion and Health Care Plan 
(EHCP) and, if the support need-
ed exceeds what we can offer in 
a mainstream setting, assist in 
finding a more Specialist Place-
ment. 


